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Instructions for the Establishment and
Licensing of Logistics Centers in
Development Zones for the year 2024

- Article 1

These Instructions shall be cited as the
Instructions for the Establishment and Licensing
of Logistics Centers in the Development Zones for
the year 2024 and shall come into force on the

date of their publication in the Official Gazette

- Article 2

a- The following words and expressions wherever
mentioned in these Instructions shall have the
meanings ascribed thereto hereunder unless the

context indicates otherwise:
The Law: The Investment Environment Law

The Law : The Law for regulating the Investment

Environment
The Minister: The Minister of Investment

Development Zone : Any area falling within the
Customs Territory of the Kingdom to be declared a
Development Zone in accordance with the

provisions of the Law .

Committee: A committee to study requests for

establishing and licensing Logistics Centers within
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the development zones formed pursuant to Article

8 of these Instructions

Logistics Center: The location within the
Development Zone licensed to provide
warehousing services for Goods and related

logistic services.

The Operator: The Registered Establishment

operating the Logistics Center

b- Definitions stipulated in the Law or the
Regulations shall be adopted wherever they are
stipulated in these Instructions unless the context

indicates otherwise

- Article 3

The establishment and licensing of the Logistics
Center within the Development Zones shall be
permitted on the sites organized for this purpose
in accordance with the detailed master plan of the

Zone

- Article 4

a- The Logistics Center shall provide integrated
logistic services for local and international trade in
the fields of import export and re-export and to

this end it may:

1- Dry cooled frozen liquid and bulk storage

services in covered and open yards

2- Retail assembly packing and packing services
for imported and exported goods and materials

storage transportation and distribution thereof
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3- Handling, loading and unloading services,
container management and storage services,
transportation services within the Development

Zone and local and international distribution.

4- Logistics operations management services and

leasing storage sites

5- Documentation certificates insurance and
customs clearance services required for import
export re-export re-export and transit by the
entities licensed to practice these activities in

accordance with the legislation in force

6- Land, sea, air and rail freight management
services by the entities licensed to conduct such
activities in accordance with the legislation in

force

7- Complete the transfer of goods stored inside
the logistic center on behalf of their owners to the

customs center supervising the development zone

8- Manage stock control systems.

b- The Minister may upon the recommendation of
the Committee amend the services mentioned in

paragraph (a) of this Article.

- Article 5

a The Logistics Center shall consist of the

following facilities:

1- Closed warehouses

2- Cold Warehouses

3- Open yards
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4- Public and private warehouses established in
accordance with the provisions of the Customs

Law

5 - Parking lots for trucks.

6- Goods service centers

7- Laboratories for testing goods and

administrative offices and public services.

b- The Operator shall in coordination with the
Developer of the Development Zone establish and
equip a Customs Center to supervise the Logistics
Center in accordance with the requirements of the
Customs Department and to ensure that it is

provided with the requirements of Customs work

- Article 6

a- The application for establishing a logistic center
shall be submitted to the Ministry on the form
approved for this purpose together with the

following documents:

1- A copy of the company registration certificate
issued by the Companies Control Department
authenticated by a recent date or a document

proving the legal capacity of the applicant

2- The trade name certificate

3- A copy of the deed of registration of immovable

property.

4- An organizational site layout plan.

5- A land plan.

6- An initial illustrative scheme of the uses
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7- a written authorization of the applicant
authenticated by the Bank In cases where the
applicant is other than the person authorized to
sign in the Commercial Register by virtue of a
recent certificate issued by the Companies Control

Department or the Commercial Register

8- A copy of the identity card bearing the national
number of the Jordanian applicant', s website or a
copy of the passport or travel document of the

non-Jordanian

b- For the establishment of a Logistics Center the

following shall be met:

1 the storage of goods and merchandise must be

among the objectives of the Operator

2- The area on which the Center is installed must

be at least (50000 sg m).

3- The area of dry covered warehouses shall not
be less than (5000 m2) and the cooled and frozen

warehouses shall not be less than (2500 m2).

4- The area of the open yards shall not be less

than (25,000 m2).

c- The Minister may upon the recommendation of
the Committee exempt the applicant from the
application of the provisions of paragraphs (2) (3)
and (4) of paragraph (b) of this Article not to

exceed (10%) of the area specified therein.

- Article 7

The licensing of a Logistics Center is subject to

the following conditions:
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a- That the Operator provides Goods Transport

Services directly or through a third party

b- Warehouses shall be prepared in accordance
with the principles and rules of sound storage in
terms of ventilation lighting and health and

environmental requirements

c - erect fences around the logistic center and
specify the entrances and exits in coordination

with the Customs Department .

d- Provide the monitoring system equipment such
as cameras and other things at the entrances
exits warehouses corridors loading and unloading
places inspection yards and parking lots provided
that the cameras are connected to the customs
center supervising the logistic center and the
customs center employees are allowed to enter
the logistic center at any time for the purpose of

customs control

e- meet the requirements of protection and public

safety determined by the Civil Defense

f- submit a bank guarantee in the name of the
Ministry the value of which shall be determined by
the Committee and renewed upon the request of
the Ministry to practice the activity of logistic

warehousing

g- submit an undertaking and commitment on the
form approved by the Ministry to bear the legal

responsibility for any violation of the legislation in
force in the Development Zone with respect to the

goods stored in the Logistics Center

h) submit an insurance policy on the Logistics

Center and the Goods stored therein to cover all
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potential risks for the benefit of cargo owners by
an approved insurance company for the duration
of the licensing of the Logistics Center The value
of the insurance policy shall be determined by a

decision of the Committee

- Article 8

a- By virtue of a decision from the Minister a
committee called (the Committee to study
requests for establishing and licensing Logistics
Centers in Development Zones) shall be formed
comprising of Ministry employees provided that
the committee chairperson and representatives of
the Customs Department and the master
developer of the Development Zone shall be

among them.

b - The Committee shall convene upon an
invitation from its Chairman whenever deemed
necessary and its meeting shall be legal if

attended by the majority of its members .

¢ - The Committee shall study the applications
submitted to the Ministry and submit its
recommendations to the Minister within a period
not exceeding 30 working days from the date of
completing the application and the required
documents to take the appropriate decision
provided that its decision is taken by a majority

vote of its members .
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- Article 9

The Ministry shall collect an annual license fee of

(5000) Dinars.

- Article 10

Goods shall be stored and released according to
entry and exit data in accordance with the
customs procedures regulating the work of
warehouses prescribed under the Customs Law as

follows:

1- The name of the declarant mentioned on the
customs declaration or his duly authorized
representative shall be approved for the purpose

of concluding and executing the storage contract

2- The depositor or his authorized representative
shall organize the data of the exit He shall be
responsible for their accuracy and for any
discrepancy between the goods and the contents

of such data and the documents attached thereto.

3- Goods shall be inspected upon entry or exit by

the Customs Department.

4 the entry and exit of the goods shall be
supervised by the Operator He shall verify the
type, number and origin of the Goods and their
conformity with the invoices and documents

approved upon receipt and delivery of the Goods.

b 1- Investors registered and not registered in the
Development Zone shall be permitted to store
their goods regardless of origin at public and

private storage sites pursuant to an entry
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declaration in accordance with the provisions of

the Customs Law

2- Goods shall be kept for the period required by
the depositor except in cases that require their
removal due to their nature or the depositor’s
failure to perform his obligations or his violation of
the provisions of the Law and any other applicable

instructions

c) the operator shall collect in advance a cash
deposit or a certified bank check not less than the
wages and allowances that may be incurred in
connection with the storage of the goods for a
subsequent period of six months If the goods are
subject to perishability or expiration or decreasing
value the value of the insurance submitted must
cover the costs of destruction and transportation

and any other costs .

d - The Operator shall comply with storing the
Goods according to their quality and nature in a
manner that does not cause damage to the other

Consignments inside the Warehouse .

- Article 11

a- Goods that are damaged or unfit for use or
consumption may not be deposited at the

Logistics Center

b- It shall be permitted to carry out merging,
retailing, transferring, sorting, packaging,
numbering, dismantling and assembly operations
under the supervision of the Customs Center
provided that this does not affect the rights of the
treasury in accordance with the procedures

adopted for this purpose.
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c- No goods shall be allowed to be deported under
entry declarations unless customs clearance
declarations have been duly organized and all due
fees paid on the goods have been paid and the

required data completed

d- Restrictions of entry of damaged or expendable
goods or goods installed in the project core shall
be settled in accordance with the approved

customs procedures.

e The Customs Department may authorize with
the operator ', s consent the release of the
customs completed unpaid goods the fees

payable to the operator .

f- Goods stored under data entry may be
transferred to other storage locations within the
Logistics Center by virtue of a movement
authorization or otherwise and after payment of
all wages and allowances payable for the goods
Provided that a new entry is opened for the goods
at the new location and the date of transfer shall
be the date of actual storage at the new location

for the purposes of realizing the allowances

g- The period of storage of goods of non-Jordanian
origin or that are purchased in the local market
without payment of duties and taxes in the

logistic center may not exceed five years.

- Article 12

a- The following acts shall be prohibited at the

storage sites:

Set fire in any manner whatsoever including the

lighting of candles gas petroleum or its
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derivatives alcohol lighters or matches even if for

personal use

2- Smoking inside warehouses and offices and in

courtyards.

3- Use of liquid and gaseous fuels for lighting

4- Use of electric current for purposes other than
lighting and operation of equipment inside offices
and warehouses except in accordance with the

prescribed technical conditions

5- Accommodation of workers or employees or
eating food except in places designated for this

purpose.

b- It is prohibited to bring into the Logistics Center
the entry of certain prohibited goods and
explosives and similar materials that are
radioactive and inflammable and that may cause

harm to other goods

- Article 13

Goods stored in private or rented warehouses
shall be in the custody of the Investor at the
Logistic Center and the Investor shall keep

records and open the necessary entries for this

b The Operator shall be liable for any shortage or
discrepancy in the number weight and type of
Goods stored with him and he shall take all

necessary precautions to preserve such Goods .

c- Any shortage or difference in the type number
or weight of Goods stored in the Logistic Center
shall be treated according to the provisions of the

Customs Law
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d - The operator shall be jointly and severally
liable with the depositors for any shortage or
difference in the type number or weight of the
goods stored or any allowances payable on the

goods stored with him to third parties .

e The Operator shall be liable for any damages

caused by it or its representatives or employees
or caused to its installations or equipment in its
depots to lives or other facilities or goods inside

the storage sites

- Article 14

a The Master Developer shall obtain the Ministry
rsquo s approval of the fees and charges imposed

on Logistics Services .

b- The Operator shall collect the fees and charges
arising from the Logistic Services provided by him
in accordance with the agreement concluded

between him and the Zone Master Developer.

- Article 15

The Committee shall consider any case not
provided for in these Instructions and apply the
relevant legislation in force in the Kingdom in a
manner that does not contradict the provisions of
the Law and the Regulations and the Instructions
issued pursuant thereto The Committee shall
issue its decision within a period not exceeding
(15) fifteen working days from the date of
referring it to the Committee provided that it is

approved by the Minister.

Minister of Investment
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