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Instructions for considering applications

for grievances

- Article 1

These instructions shall be called the Grievance
Instructions for the year 2023 and shall come into
force on the date of their publication in the Official

Gazette

- Article 2

a- The following words and expressions wherever
mentioned in these Instructions shall have the
meanings ascribed thereto hereunder unless the

context indicates otherwise:

The Law : The Investment Environment Law in

force .

The Law : The Law for Regulating the Investment

Environment
The Ministry : The Ministry of Investment
The Minister : The Minister of Investment

The Board : The Investment Board formed

pursuant to the provisions of the Law .

Official Entity Any Oman Ministry department
authority council or municipality authority or

public official institution
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The Committee : The Grievances Committee
formed by virtue of a decision issued by the
Minister pursuant to the provisions of Article 44 of

the Law .

Application: A grievance application submitted to
the Ministry in accordance with the provisions of

these Instructions

The Register : The register of authentication of
Grievance Requests established in accordance

with the provisions of the Law .

b - Definitions stipulated in the Law and the
Regulations shall be adopted wherever they are
stipulated in these Instructions unless the context

indicates otherwise .

- Article 3

a- The Minister shall form one or more committees
called (the Grievances Committee) to be chaired
by the Secretary General. take the minutes of its
meetings maintain its records records
transactions and applications submitted to it and

follow up the implementation of its decisions

b The members of the Committee must be
experienced and specialized employees of the

Ministry .

¢ The committee shall meet at the invitation of its
chairman on a weekly basis or whenever deemed
necessary and its meeting shall be legal in the
presence of the majority of its members provided
that the chairman or his deputy is among them
and its decisions shall be taken by the majority of

votes of its members .
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D. The Chairman of the Committee may invite any
person of expertise and competence to attend the
meetings of the Committee without having the

right to vote on its decisions

- Article 4

The Committee shall have the following

competences:

a) consider grievance requests to verify the
integrity of the procedures taken or the decisions
issued by the official entity or their correct
application of the legislation regulating their work
and their non violation of the international
agreements related to investment to which the
Kingdom is a party and the contracts concluded

between these entities and investors

b - Study the obstacles facing the economic
activity and find the necessary means to address

them .

- Article 5

a The Investor may submit a grievance
application in accordance with the provisions of
these Instructions against any decision or
measure taken or the official refusal to take that
affects the Investor rsquo s rights and guarantees
specified in the relevant legislations or the
international agreements related to the
investment to which the Kingdom is a party or the
contracts concluded between the Investor and the

official entity.
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b The Investor may submit an application for
grievance within the periods stipulated in the
international agreements related to the
investment to which the Kingdom is a party or the
contracts concluded between the Investor and the

official entity .

c- An Investor may not submit an application for
grievance if he submits an appeal before the
competent court or if he initiates the procedures
according to the alternative means of dispute

resolution.

d- The submission of the grievance by the
investor in accordance with the provisions of
these Regulations shall not be considered as an
appeal before the competent courts or as
recourse to alternative means of dispute
resolution It shall not affect the rights of the
investor stipulated in the international
agreements related to the investment to which

the Kingdom is a party

e The request shall be submitted by the Investor
or his representative to the rapporteur of the
Committee or to any of the Ministry employees
designated by the Minister in accordance with the
form approved for this purpose Which includes the

following data:

1 The name, capacity and address of the

applicant.

2 The name of the Economic Establishment

3- Means of communication with the applicant
provided that his e-mail address and telephone

number are indicated therein.
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4 The national number of the investor or the

Economic Establishment

5- Specify the economic activity practiced by the

applicant.

6- The official entity against which the request is

submitted

7- The location of the Economic Activity.

8- Determine whether the request is urgent or not

9 - The volume of the investment which is the

subject of the request

10 The number of workers in the applicant’, s
investment who may be affected by the procedure

or decision subject of the application

11 determine whether the subject matter of the
application is being heard before any competent

judicial arbitral or investigative body .

12- Any other information determined by the

Chairman of the Committee.

f- When submitting the application the following

documents must be attached:

1. A copy of the identity card or passport of the

applicant.

2. A copy of the authorization if the application is

submitted by a person other than the investor.

3. The commercial register certificate or the
company registration certificate and the

authorized signatories

4. Professions License for the Investor
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5. A memorandum clearly stating the interest of
the grievance specifying the harm to which the
applicant is expected to suffer and the party
causing such harm supported by evidence and
data specifying the reason for the violation of the
relevant legislation or the investment agreements
to which the Kingdom is a party that apply to the
investor or the contract concluded with the

investor .

g The application may be submitted electronically
to the Ministry The Ministry shall specify the
procedures required for submitting the application

in this way on the relevant website



- Article 6

a The Recipient of the Application shall upon
receipt of the Application ensure that it has
completed all the data and documents stipulated
in Article 5 of these Instructions in case of any
deficiency thereof shall notify the Applicant
immediately to complete the shortfall within five
working days If the applicant fails to do so within
this period the application shall be deemed void

to be notified thereof

b the recipient of the application shall provide the
applicant with a notice specifying the date of
submission of the application and whether the
application is complete or not The notice shall
indicate the dates during which the Committee

will respond to the applicant

c- The recipient of the application shall record the
applications submitted to the Ministry in the
Register and indicate whether they were complete
or not upon receipt of such applications Each
application shall be given a sequential number

according to the date of its submission .

d- The time limits stipulated in these Instructions
regulating the receipt of applications
consideration and response shall not begin until
after the applications are completed with the
information and documents stipulated in Article 5

of these Instructions

- Article 7

The Rapporteur of the Committee shall

immediately refer the grievance application and
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its completed attachments to the Committee The

following shall be attached to the application:

a- state his opinion whether or not the request is
a request for grievance falling within the

competence of the Committee

b- State his opinion whether the request is urgent

or not.

C - determine whether the application was
submitted within the acceptable legal time limit
determining whether the subject matter of the
request is being examined by any competent

judicial arbitral or investigative body
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- Article 8

The Chairman or the Vice Chairman of the
Committee in his absence shall summon the
Committee as soon as the request is received
from the Committee Rapporteur The Committee
shall within two working days from the receipt of
the request and its attachments determine
whether the request is urgent or not and the
request shall be deemed urgent in any of the

following cases:

a) If the nature of the procedure or the decision
appealed against significantly affects the
functioning or productivity of the Economic
Activity subject of the complaint or leads to the

cessation of its activities

b- If the legislation of the official authority
stipulates specific periods for which it is feared
that they will be missed by the investor

submitting his appeal before the competent court

- Article 9

a- The Committee shall issue any of the following
decisions within two working days of receiving the
request and its attachments if the request is
urgent or within ten working days if the request is

not urgent:

1- Declaring that it will refrain from considering
the merits of the request if it finds that the

request is not a request for grievance

2- Notify the company that it will not consider the
subject of the grievance if it finds that the

applicant has exceeded the legal period stipulated
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in the legislations of the relevant official authority
or because of the consideration of the grievance
before a competent judicial arbitral or

investigative authority

3- directing the applicant to submit his objection
according to the procedures specified in the
legislation of the official authority and the
necessity of exhausting the means of objection
thereto if the legislation of this authority provides
the applicant with an opportunity to object before

it

4- Accept the request and proceed with its
examination procedures in accordance with the
provisions and within the time limits stipulated in

these Instructions

b to the Committee In order to issue its decisions
in accordance with paragraph (a) of this Article
seek clarification from the official authority and
the investor on any matter related to the
application The official entity and the investor
must respond to such inquiry within five working
days from the date of its receipt Should the
investor fail to respond to the inquiry within this
period his request shall be deemed canceled
provided that he is notified thereof and the same
shall be documented in the register If the official
body does not respond to the inquiries within the
same period of time its refusal shall be
documented in the recommendations of the
committee In all cases the period specified in this
paragraph shall not be counted within the periods

stipulated in paragraph (a) of this Article.

c- The Committee Rapporteur shall inform the

applicant of the decisions taken pursuant to
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paragraph (a) of this Article and shall record the

same in the Register

d if the Committee ascertains that the request is
an urgent appeal and decides to accept it It shall
refer the application to the relevant official
authority Such entity shall respond to the request
within three working days from the date of receipt
thereof In the event that the Official Entity does
not respond within this period the Committee
shall document the refusal of the Official Entity in

its recommendations

- Article 10

a- The Chairman of the Committee shall after the
expiry of the full term prescribed in Article 9 of
these Instructions invite the Committee to a

meeting The Committee shall do the following:

1 see all documents including files records and
correspondence attached to the application and
may request the Government Entity or the
applicant to provide it with any documents and

data required for adjudication of the application

2 - Invite whom it deems appropriate who is
competent and experienced in relation to the
subject matter of the application to seek his

opinion without having the right to vote

Carry out the necessary legal financial and
technical analysis of the subject matter of the
grievance and verify the integrity of the
procedures taken and the decisions issued by the
official entity and the correct application of the
legislation regulating its work and not violating

the international agreements related to
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investment to which the Kingdom is a party and
the contracts concluded between these entities

and investors

4- seek clarification from the Official Entity and
the Investor regarding any matter or information
related to the application in accordance with the
provisions of paragraph (b) of Article (9) of these
Instructions In all cases the time limit for
responding to inquiries from the Official Entity or
the Investor shall not be counted within the
periods stipulated in Article 12 of these

Instructions .

5 - hold the meetings necessary to bring the

views of the Investor closer to the Official Entity

6 Determine the conclusions it has reached in

relation to the subject matter of the request

b after performing the tasks specified in
paragraph (a) of this Article If the Committee finds
that the procedures or decisions taken by the
official authority are legal it shall decide to reject
the request The Rapporteur of the Committee
shall inform the Minister the official authority and
the applicant thereof The application shall be duly

kept in the Register

- Article 11

a- The Committee Rapporteur shall immediately
upon completion of the work of the Committee in
accordance with the provisions of paragraph (a) of
Article 10 of these Instructions notify the official

body of the Committee’, s findings

ol dmall o alayiuwll sde 3 633201 830l Ldaj
00 (IN 81loJl 58 lole Ungrioll a0l o yodiuoll ol
- wlo=2illoin

o]l Gy h il alemag wyydd dojllll wleloinll 16c —0
Auowdl dmallg

ddall €gAg04 G2l Loud lod widngh gudl Ul ayans =1

B:lo)l 0im o (1) 53861 58 53330)l polovoll clpa] 32y — 1
il allrall g eilelall aycgpino Lot (i 13l dinl)l gle
380 sleg addall 3y 1585 ol Len 34l duowyll Al ciold
Khong iy wlalloadog dyowpl dmallg jujoll ¢l dinll

Jooll a Yol 98wl

1 6alodl -

olani §9g lodlocl (yo @il clmill jg8g dinlll jyéo gle -1 -
il QL b wilogl=ill o3 o (1) 8alodl o (1) 8584l
dyowpl dmall gl diall lod clnags

allsllg wlelall Ui dialll Lo wilagi gl qobiudl cuyy 131w
s G gde vy 28 dyowpdl dmall (o 6 34T

Joiiuwlb ddleioll daydgall wliGlaill gi a8l uli wlsypdiadd



b- If the findings of the Committee indicate that
the procedures and decisions taken by the official
entity were based on a wrong application of the
relevant legislation or the international
agreements related to the investment to which
the Kingdom is a party or the contracts concluded
with the investor and the official entity is satisfied
of these findings The Committee shall prepare its
recommendations The decision of the Committee
shall do the following and in the order specified

below:

1 Refer the committee rsquo s recommendation to

the official body for necessary action .

2- Refer the application and its attachments to the
Minister together with the recommendations of
the Committee and indicate the acceptance of

these recommendations by the official body.

3- Notify the recommendation issued to the
applicant who may be informed of the decision by
all available means of communication within two

working days from the date of its issuance

Follow up the implementation of the
recommendations of the Committee with the

official entity .

c- If the findings of the Committee indicate that
the procedures and decisions taken by the official
entity were based on a wrong application of the
relevant legislation or the international
agreements related to the investment to which
the Kingdom is a party or the contracts concluded
with the investor and the official authority is not
convinced by these findings or has not expressed

its opinion during five days from being notified of
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these results The Committee shall prepare its
recommendations The Rapporteur of the
Committee shall do the following in the order set

out below:

1 To refer the recommendations of the Committee

to the official body .

2 - To refer the application and its attachments to
the Minister together with the recommendations
of the Committee and a statement rejecting the
acceptance of these recommendations by the

official body .

3- Notify the recommendation issued to the
applicant who may be informed of the decision by
all available means of communication within two

working days from the date of its issuance

d- The Minister shall submit to the Board the
requests referred to it in accordance with
paragraph (c) of this Article to take the necessary
decision in this regard The applicant shall be

notified thereof.

e The Minister shall submit to the Prime Minister
the grievance requests he deems necessary to
submit to the Cabinet in order to take the

necessary decision in this regard.

- Article 12

Subject to clause (4) of paragraph (a) of Article 10
of these Instructions The Committee shall
complete the procedures of considering
applications submitted to it and issue its decisions
or recommendations pursuant to Articles 10 and

11 within the following periods:
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1- Within fifteen working days from the date of
referring the completed application to it if it is
urgent provided that the time limits set for
appeals before the competent court are observed
in accordance with the legislation of the official

entity

2- Within thirty working days from the date of
referring the completed application to it if it is not

urgent.

3- 15 days before the expiry of the time limits set
for the settlement of disputes by amicable means
stipulated in the international agreements related
to investment to which the Kingdom is a party or
stipulated in the contracts concluded with the

investor

- Article 13

The instructions for consideration of grievance

requests for the year 2020 shall be repealed

Minister of Investment

Kholoud Mohammed Al Saqqaf
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